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Section 3 MSTAC Use Only

Specifications Account Setup Software/Manuals Sent

Segment ___________________ Account # ______________________ Date sent ______________

Service Manager _____________ Date established _________________ Followup ______________

Date notified ____________________

Section 1 Customer Information

Company Name ___________________________________________________

Contact __________________________________________________________

Login (6-8 alphanumeric characters) ___________________________________

E-mail ___________________________________________________________

Address 1 ________________________________________________________

Address 2 ________________________________________________________

City/State/Zip _____________________________________________________

Contact Phone Number______________________________________________

Fax Number ______________________________________________________

Role          User           Administrator

Allow Download         Yes          No

If Yes, for         MessageSource®          CNS Retail

Section 2 Passage Agreement
I understand this account is to be used exclusively for SBC business purposes.
I will not permit anyone to use my Passage account.

Applicant Signature _________________________________________

Date _________________________________________

Passage

Authorization

Request

How to complete this form:

1. Customer (Passage user)
completes Section 1.

2. Customer (Passage user) signs
request (Section 2) and
forwards request form to:

MSTAC
3566 Michael
Wyoming, MI   45904
Fax: 616.257.0351

Questions: 616.532.3928

Note: New accounts will
be created after we receive this
signed request.



SBC hereby grants to Customer a nonexclusive and nontransferable license to use the 
Passage Web Application (“Application”). This Application allows Customer
to create and modify subscriber records and to export them to SBC.

This license establishes all of Customer’s rights in and to the Application; Customer is
not receiving any ownership or other proprietary rights not expressly set forth in this
Agreement. This license encompasses all updates to the Application. Nothing in this
Agreement is intended to obligate SBC to provide updates to the Application.

Customer may use the Application solely for internal purposes only in conjunction with SBC's 
provision of Voice Mail service or CNS service to Customer.

SBC DISCLAIMS ALL OTHER WARRANTIES WITH REGARD TO THE
APPLICATION, EXPRESSED OR IMPLIED, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. SBC's
ONLY LIABILITY FOR PROVISION OF THE APPLICATION TO
CUSTOMER SHALL BE REPAIR OR REPLACEMENT. IN NO EVENT WILL SBC
OR ANY OF ITS AFFILIATED COMPANIES BE LIABLE TO
CUSTOMER FOR LOST PROFITS, BUSINESS INTERRUPTION, LOST BUSINESS
OPPORTUNITIES OR ANY OTHER INCIDENTAL OR  CONSEQUENTIAL
DAMAGES

License

Agreement for

Passage Web

Application
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